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SURVEY METHODOLOGY

Survey Monkey used over a two week period to collate responses

Respondents could choose to identify themselves or remain anonymous

23 questions – all questions the same as last year

Respondents had the ability to make comments on each question and general 
comments at the end of the survey

Councils were asked to rate LGFA on the 23 questions using the following scale:

• Very dissatisfied = 1

• Somewhat dissatisfied = 2

• Neither satisfied or dissatisfied = 3

• Somewhat satisfied = 4

• Very satisfied = 5

• Not applicable = void response

•Neither satisfied or dissatisfied = 3

•



Please identify yourself from one of the following categories:

Answer Options Response Percent Response Count

Shareholder only 0% 0

Shareholder and Borrower 54.29% 19

Borrower and Guarantor 31.43% 11

Borrower only 14.29% 5

answered question 35

skipped question 2
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SURVEY RESPONDENTS
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QUESTIONS

How would you rate LGFA in meeting your borrowing requirements?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat 
satisfied

Very satisfied Not applicable Rating Average Response Count

0 0 0 2 35 0 4.95 37

How satisfied are you with the pricing that LGFA has provided to your Council?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 0 1 33 0 4.97 34
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How satisfied are you with the Weekly Pricing Update?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 0 10 26 0 4.72 36

Are you satisfied with the short term lending product?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 4 2 21 10 4.63 37

QUESTIONS
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How satisfied are you with the borrowing communication and documentation process?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 0 15 21 0 4.58 36

QUESTIONS
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How satisfied are you with the settlement process?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 1 5 30 0 4.81 36

QUESTIONS



How satisfied are you with Russell McVeagh as agent for borrowing compliance requirements for LGFA?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 1 0 9 25 1 4.66 36

QUESTIONS
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How satisfied are you with the Statement of Intent Process?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

1 0 5 7 20 3 4.36 36

How satisfied are you with the information presented in the LGFA Annual and Half Year Reports?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 1 3 30 2 4.85 36

QUESTIONS

QUESTIONS
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How satisfied are you with the information presented in the LGFA Quarterly Reports to Shareholders

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 0 3 29 4 4.91 36

QUESTIONS



If you attended the Borrowers and Shareholders Day in July 2018, how satisfied were you with the day?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 2 5 15 14 4.76 36

QUESTIONS
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If you attended the Annual General Meeting in November 2017, how satisfied were you with the process and content?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 2 1 6 27 4.44 36

How satisfied are you with LGFA's website as a resource?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor Dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 2 10 19 4 4.55 35

QUESTIONSQUESTIONSQUESTIONS

QUESTIONS
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How satisfied are you with the recently released  Council Portal on the LGFA Website?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor Dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 4 6 14 11 4.42 35

QUESTIONS

How professional are LGFA staff?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 0 0 34 0 5.00 34
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How responsive are LGFA staff to your questions or requests?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 0 0 36 0 5.00 35

QUESTIONS

How satisfied are you with the level of contact from LGFA? e.g. are the annual visits of value and presentations of high quality content?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 1 1 32 1 4.91 35
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What is your overall assessment of LGFA's staff performance?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 0 1 34 0 4.97 35

QUESTIONSQUESTIONS

QUESTIONS

How satisfied are you with the performance of the Shareholders Council and the value they add?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 2 4 18 13 4.50 35
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How satisfied are you with the information you receive from the Shareholders' Council?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 4 3 15 13 4.50 35

QUESTIONS

How satisfied are you with the performance of the LGFA Board of Directors?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 4 2 25 4 4.68 35

How satisfied are you in general as a shareholder?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 1 1 23 10 4.88 35
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How satisfied are you in general as a borrower?

Answer Options Very dissatisfied
Somewhat 
dissatisfied

Neither satisfied 
nor dissatisfied

Somewhat satisfied Very satisfied Not applicable Rating Average Response Count

0 0 0 1 33 1 4.97 35

QUESTIONS



OTHER FEEDBACK
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What other areas or products would you like LGFA to focus on in future?

Answer Options Response Count

answered question 2

skipped question 33

Any general comments you would like to add regarding LGFA?

Answer Options Response Count

answered question 5

skipped question 30
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COMPARISON TO PREVIOUS SURVEYS

Question
Rating Average

Rating 
Average

Rating 
Average

Rating 
Average

Rating 
Average

Change

2018 2017 2016 2015 2014 from 2017

What is your overall assessment of LGFA's staff performance? 5.00 4.97 5.00 5.00 4.90 0.03

How professional are LGFA staff? 5.00 5.00 5.00 4.97 4.95 0.00

How responsive are LGFA staff to your questions or requests? 5.00 4.94 5.00 4.89 4.61 0.06

How satisfied are you in general as a borrower? 4.97 4.90 4.97 4.96 5.00 0.07

How satisfied are you with the pricing that LGFA has provided to your Council? 4.97 4.94 4.90 4.79 4.65 0.03

How would you rate LGFA in meeting your borrowing requirements? 4.95 4.94 5.00 4.96 4.71 0.01

How satisfied are you with the level of contact from LGFA? 4.91 4.68 4.86 n.a. n.a. 0.23

How satisfied are you with the information presented in the LGFA Quarterly Reports to Shareholders 4.91 4.63 n.a. n.a. n.a. 0.28

How satisfied are you in general as a shareholder? 4.88 4.67 4.70 5.00 4.88 0.21

How satisfied are you with the information presented in the LGFA Annual and Half Year Reports? 4.85 4.63 4.73 4.79 4.65 0.22

How satisfied are you with the settlement process? 4.81 4.61 4.79 4.68 4.63 0.20

If you attended the Borrowers and Shareholders Day, how satisfied were you with the day? 4.76 4.76 4.88 4.93 4.69 0.00

If you attended the Annual General Meeting, how satisfied were you with the process and content? 4.76 4.83 4.58 4.71 4.71 -0.07

How satisfied are you with the Weekly Pricing Update? 4.72 4.76 4.79 n.a. n.a. -0.04

How satisfied are you with the performance of the LGFA Board of Directors? 4.68 4.42 4.15 n.a. n.a. 0.26

How satisfied are you with the performance of the Shareholders Council and the value they add? 4.67 3.75 4.28 4.62 n.a. 0.92

How satisfied are you with Russell McVeah as agent for tender compliance requirements for LGFA? 4.66 4.58 4.25 4.54 4.40 0.08

Are you satisfied with the short term lending product? 4.63 4.65 4.55 n.a. n.a. -0.02

How satisfied are you with the borrowing communication and documentation process? 4.58 4.67 4.48 4.69 4.75 -0.09

How satisfied are you with LGFA's website as a resource? 4.55 4.07 4.22 4.35 3.50 0.48

How satisfied are you with the information you receive from the Shareholders Council? 4.50 3.69 4.11 4.58 n.a. 0.81

How satisfied are you with the Council Portal on the LGFA Website? 4.42 4.11 n.a. n.a. n.a. 0.31

How satisfied are you with the Statement of Intent Process? 4.36 4.38 4.43 4.56 4.55 -0.02


